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How good can a Customer Relationship Management system be for you if it is not
talking with all parts of your business in real time? The ASSISTCommerce Suite
Customer Relationship Management module pulls everything together. Your
customers will appreciate the real time information in every aspect of their
dealings with you.

Customer Relationship Management Reporting

- Real time - Operational reports

- Customer inquiry - End user reports

- Order inquiry - Management reports

- Invoice inquiry - Statistical reports

- Payment inquiry - Notes follow up reports
- Item inquiry

- External notes
- Internal notes with follow up
- email



